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Why are personal skills considered important in the workplace?

a. Because they help you build relationships and perform effectively. ©

b. Because they are required only for managers, not employees.

c. Because they help you work completely alone without a team.

d. Because they allow y

Your answer is correct.

ou to ignore company policies.

The correct answer is: Because they help you build relationships and perform effectively.
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Saved: Because they help you build relationships and perform effectively.
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What is a common problem or risk associated with answers generated by reasoning engines?
a. They can be too short to be useful.
b. They can "hallucinate" or generate plausible-sounding but factually incorrect information. ©
c. They cannot answer questions in English.
d. They are always 100% accurate and verified.
The correct answer is: They can "hallucinate" or generate plausible-sounding but factually incorrect information.
Response history
Step Time Action State
1 23/12/25, 10:06:03 Started Not yet a
2 23/12/25, 10:06:38 Saved: They can "hallucinate" or generate plausible-sounding but factually incorrect information. Answer ¢
3 23/12/25, 10:24:49 Attempt finished Correct
Correct
Mark 1.00 out of
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According to the presentation, which real-world example used design thinking to improve an experience?
a. Microsoft created a spreadsheet tool for accountants.
b. GE Healthcare redesigned MRI rooms to make the experience less scary for children. ©
c. Apple created the first iPhone using only engineering data.
d. Tesla built a car without testing it.
The correct answer is: GE Healthcare redesigned MRI rooms to make the experience less scary for children.
Response history
Step Time Action State
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Which platform is commonly used for online networking?

a. Netflix
b. Linkedln ©®
C. Snapchat

d. TikTok

Your answer is correct.

The correct answer is: LinkedIn
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Why is it important to know "when to lead” in a team?

a. Because everyone wants to be the boss.
b. Because it helps the team stay organized and effective. ©
c. Because the leader gets paid the most.

d. Because leading is easier than following.

Your answer is correct.

The correct answer is: Because it helps the team stay organized and effective.

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answered
2 23/12/25, 10:07:32 Saved: Because it helps the team stay organized and effective. Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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What makes a good first impression?

a. Asking good questions @
b. Talking for a long time
c. Correcting people

d. Avoiding eye contact

Your answer is correct.

The correct answer is: Asking good questions

Response history
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1 23/12/25, 10:06:03 Started

2 23/12/25, 10:07:45 Saved: Asking good questions
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Scenario: You are designing a follow-up email after a conference. To make the message "memorable" as suggested by the source

you include?

a. Alist of your 10 most favorite movies

b. A complaint about the food at the event

c. Arequest for a large loan

d. Areference to a specific topic discussed during your conversation ©

Your answer is correct.

The correct answer is: A reference to a specific topic discussed during your conversation
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How do personal skills affect your daily life?

a. They have no impact on daily activities.
b. They shape how you interact with people and challenges. ©
c. They strictly control your physical health.

d. They determine your financial income directly.

Your answer is correct.

The correct answer is: They shape how you interact with people and challenges.

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answerec
2 23/12/25, 10:08:53 Saved: They shape how you interact with people and challenges. Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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What is the primary goal of the "Empathize" step?

a. To write the final code for the software.
b. To sell the product to the user immediately.
c.

To understand users' experiences and needs by observing and interviewing them. ©

d. To creates a marketing budget for the project.

The correct answer is: To understand users' experiences and needs by observing and interviewing them.
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What is one way to stay connected with someone?

a. Ask for big favors
b. Ignore their posts
C. Message daily

d. Share helpful articles or updates ©

Your answer is correct.

The correct answer is: Share helpful articles or updates

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answered
2 23/12/25, 10:09:32 Saved: Share helpful articles or updates Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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Determine which behavior is most likely to "burn a bridge" or harm a professional reputation according to the "What to Avoid" sectic

a. Sending a "thank you" email
b. Following up after 48 hours
c. Asking for too much help too soon or being overly persistent when someone is not interested ©

d. Commenting on a professional’s promotion post

Your answer is correct.

The correct answer is: Asking for too much help too soon or being overly persistent when someone is not interested
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Why does good communication make work faster?

a. Because it allows everyone to work in silence.
b. Because it replaces written documentation.
c. Because people understand each other clearly. ©

d. Because it skips the need for meetings.

Your answer is correct.

The correct answer is: Because people understand each other clearly.

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answered
2 23/12/25, 10:11:26 Saved: Because people understand each other clearly. Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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What is the primary function of Generative Al?

To strictly perform mathematical calculations.
To analyze and classify existing historical data.

To organize databases for storage efficiency.

d. To create new, original content like text, images, or code. ©

The correct answer is: To create new, original content like text, images, or code.

1.00
a.
b.
C.
Response history
Step  Time
1 23/12/25, 10:06:03
2 23/12/25, 10:11:38
3 23/12/25, 10:24:49
Correct
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Action

Started

Saved: To create new, original content like text, images, or code.

Attempt finished

You should follow up after meeting someone Within 24—48 hours?

True ©

False

The correct answer is "True'.
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1 23/12/25, 10:06:03 Started

2 23/12/25, 10:11:51 Saved: True

3 23/12/25, 10:24:49 Attempt finished
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1) You must attend every event to be successful at networking.

True

False ©

The correct answer is 'False'.
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Action
Started
Saved: False

Attempt finished

What is the definition of software engineering?

a. The management of human resources in IT companies.

b. The act of selling software products to consumers.

c. The process used to design and build software. @

d. The physical assembly of computer hardware components.

Your answer is correct.

The correct answer is: The process used to design and build software.

Response history
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Action

Started

Saved: The process used to design and build software.
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‘What information should be included in the "Skills" section of a resume?

a. Alist of your favorite movies
b. Your complete medical history.
c. The names of your family members.

d. Your list of technical skills @

Your answer is correct.

The correct answer is: Your list of technical skills

Response history
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Saved: Your list of technical skills
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What is a good first step in networking?

a. Try to meet 300 people
b. Attend only international events
c. Create a long speech

d. Seta small, simple goal ©

Your answer is correct.

The correct answer is: Set a small, simple goal

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answered
2 23/12/25, 10:12:42 Saved: Set a small, simple goal Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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When using Copilot for Work, where does the system draw context from to provide personalized answers?

a. From your organization's private data, such as emails and documents, via the Microsoft Graph. ©
b. From random social media posts on the internet.
c. Strictly from public Wikipedia pages.

d. It does not use any context and only provides generic answers.

The correct answer is: From your organization's private data, such as emails and documents, via the Microsoft Graph.

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet
2 23/12/25, 10:13:02 Saved: From your organization's private data, such as emails and documents, via the Microsoft Graph. Answer
3 23/12/25,10:24:49  Attempt finished Correct
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How do personal skills help with adaptation?

a. By preventing you from ever changing your mind.
b. By forcing others to adapt to your preferences.
c. By eliminating the need to meet new people.

d. By making it easier to adapt to different situations and people. ©

Your answer is correct.

The correct answer is: By making it easier to adapt to different situations and people.

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answere
2 23/12/25, 10:13:15 Saved: By making it easier to adapt to different situations and people. Answer saved
3 23/12/25, 10:24:49 Attempt finished Correct
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What is the main idea behind teamwork?

a. Working together with shared responsibility. ©
b. Assigning all the hard work to the leader.
c. Competing to see who can finish first.

d. Working in the same room but on different projects.

Your answer is correct.

The correct answer is: Working together with shared responsibility.

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answered
2 23/12/25, 10:13:35 Saved: Working together with shared responsibility. Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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How are "personal skills" defined in this context?

a. Personal qualities that affect how you communicate, behave, and deal with situations. ©
b. The number of languages a person can speak fluently.
c. Technical abilities required to operate machinery

d. The educational degrees and certificates a person holds

Your answer is correct.

The correct answer is: Personal qualities that affect how you communicate, behave, and deal with situations.

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet ar
2 23/12/25, 10:14:23 Saved: Personal qualities that affect how you communicate, behave, and deal with situations. Answer s:
3 23/12/25, 10:24:49 Attempt finished Correct
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What is a major ethical risk associated with Generative Al models?

c o

o

They are too slow to be used in real-time.
They always refuse to answer complex questions.

They use too little electricity.

d. They might reproduce biases and stereotypes present in their training data. ©

The correct answer is: They might reproduce biases and stereotypes present in their training data.

Response history

Step Time

[N

23/12/25, 10:06:03

N

23/12/25, 10:14:58

w

23/12/25, 10:24:49

Action

Started

Saved: They might reproduce biases and stereotypes present in their training data.

Attempt finished
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Which of the following best describes Design Thinking?

a. Astrict set of rules
b. A human-centered, iterative approach @
c. Alinear problem-solving process

d. A marketing strategy

Your answer is correct.

The correct answer is: A human-centered, iterative approach

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answered
2 23/12/25, 10:15:32 Saved: A human-centered, iterative approach Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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Who should be involved in Design Thinking?

a. Adiverse team with different skills ©
b. Only managers
c. Only customers

d. Only designers

Your answer is correct.

The correct answer is: A diverse team with different skills

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answered
2 23/12/25, 10:15:53 Saved: A diverse team with different skills Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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What does the "Observe -> Reflect -> Make" loop describe in enterprise design thinking?

a. A marketing strategy for social media.
b. A continuous cycle of observing users, reflecting on insights, and making prototypes to improve outcomes. ©
c. A method for manufacturing physical goods in a factory.

d. Alinear process that only happens once.

The correct answer is: A continuous cycle of observing users, reflecting on insights, and making prototypes to improve outcomes.

Response history

Step Time Action State
1 23/12/25, 10:06:03  Started Not ye
2 23/12/25, 10:16:35 Saved: A continuous cycle of observing users, reflecting on insights, and making prototypes to improve outcomes. Answ:
3 23/12/25, 10:24:49 Attempt finished Corre
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What is a prototype?

a. The final product
b. A simple model of a solution ©
c. Aproblem statement

d. A marketing plan

Your answer is correct.

The correct answer is: A simple model of a solution

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answered
2 23/12/25, 10:17:42 Saved: A simple model of a solution Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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What is one benefit of networking?

a. Career growth and new opportunities ©
b. Getting celebrity followers
c. Avoiding job applications

d. Free travel

Your answer is correct.

The correct answer is: Career growth and new opportunities

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answered
2 23/12/25, 10:17:55 Saved: Career growth and new opportunities Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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What is the role of a QA (Quality Assurance) engineer?

a. To manage the financial budget of the project.

b. To market the software to potential clients.

c. To write the core code for the application.

d. To check software quality. @

Your answer is correct.

The correct answer is: To check software quality.

Response history

Step Time

[N

23/12/25, 10:06:03

N

23/12/25, 10:18:11

w

23/12/25, 10:24:49

Action

Started

Saved: To check software quality.

Attempt finished
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Why is reusability important in software development?

a. Itensures that every project starts from scratch.

b. Itincreases the time required to finish a project.
c. It makes the software unique by preventing copied logic.

d. It saves time by allowing developers to reuse code. ©

Your answer is correct.

The correct answer is: It saves time by allowing developers to reuse code.

Response history

Step Time Action

[N

23/12/25, 10:06:03 Started

W IN

23/12/25, 10:24:49 Attempt finished

Correct
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Asking for too much help too soon can harm the connection.

True ©

False

The correct answer is "True'.

Response history

Step Time Action

1 23/12/25, 10:06:03 Started

2 23/12/25, 10:19:03 Saved: True

3 23/12/25, 10:24:49 Attempt finished
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Why are prototypes used in Design Thinking?

a. To quickly explore and improve ideas ©
b. To replace testing
c. Toimpress users

d. To finalize the design

Your answer is correct.

The correct answer is: To quickly explore and improve ideas

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet answered
2 23/12/25, 10:20:16 Saved: To quickly explore and improve ideas Answer saved

3 23/12/25, 10:24:49 Attempt finished Correct
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What is a full-stack engineer?

a. An engineer who specializes only in user interface design.

b. An engineer who manages the project timeline only.

c. Anengineer who works on both frontend and backend. @)

d. An engineer who works solely on the database.

Your answer is correct.

The correct answer is:

An engineer who works on both frontend and backend.

Response history

Step  Time

[N

23/12/25, 10:06:03

N

23/12/25, 10:20:31

w

23/12/25, 10:24:49

Action

Started

Saved: An engineer who works on both frontend and backend.

Attempt finished
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What does the principle of "Human Oversight" imply in the context of Responsible Al?

a. Humans should stop working and let Al handle all jobs.
b. Humans should always be in control and responsible for reviewing Al decisions. @
c. Al should be allowed to make all final decisions without human interference.

d. Alis responsible for its own legal actions.

The correct answer is: Humans should always be in control and responsible for reviewing Al decisions.

Response history

Step Time Action State

1 23/12/25, 10:06:03 Started Not yet ans
2 23/12/25, 10:20:50 Saved: Humans should always be in control and responsible for reviewing Al decisions. Answer sa'
3 23/12/25, 10:24:49 Attempt finished Correct
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Scenario: You are attending a school speaker panel. You want to introduce yourself to the guest speaker. Based on the "Personal
guidelines, which of the following is the most appropriate opening?
a. "Hi, I need a job. Are you hiring right now?"
b. "l didn't listen to your speech, but can we connect on Linkedln anyway?"
c. "Hi[Name], I'm [Your Name]. | study [Subject] and I'm really motivated by [Strength/Interest]." ©
d. "Can you tell me how much money you make?"
Your answer is correct.
The correct answer is: "Hi [Name], I'm [Your Name]. | study [Subject] and I'm really motivated by [Strength/Interest]."
Response history
Step Time Action State
1 23/12/25, 10:06:03 Started Not yet:
2 23/12/25, 10:21:42 Saved: "Hi [Name], I'm [Your Name]. | study [Subject] and I'm really motivated by [Strength/Interest]." Answer
3 23/12/25, 10:24:49 Attempt finished Correct
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